
What type of assistance is available to help 
with enrollment and  

questions? 
 

Navigators and Certified Application Counselors 
are available at a variety of local organizations to 
assist you with the process and to answer any 
questions.  
 

Navigators  
Specially trained and certified by the Federal gov-
ernment to provide guidance and technical assis-
tance to consumers in “navigating” their enroll-
ment options at no cost. 
 

Certified Application Counselors (CAC) 
Trained and certified to assist individuals and 
families with the basic enrollment process. If a CAC 
has a relationship with particular health plans they 
are required to tell you about that relationships 
and act in your best interest. 
 

Do I need to use a navigator or  
certified application counselor? 

 

No.  Most citizens will be able to enroll themselves 
in coverage without assistance by simply going to 
Healthcare.gov and following the prompts.   
 

What do I need to enroll? 
 

Social Security Numbers (or document numbers 
for immigrants).   
Employer and income information for every 
member of your household who needs coverage 
(pay stubs or W-2 forms – Wage and Tax State-
ments).  
Policy numbers for any current health insurance 
plans covering anyone in your household.  

 
How do I avoid scams? 

 

Healthcare.gov is only one place to enroll in feder-
ally subsidized healthcare.  Use only reputable or-
ganizations and individuals certified as navigators 
and application counselors.  
Do not give out personal information if someone 
approaches you at your home.   
 

 
 

 
Where can I find assistance in my  

community? 
 

Lead Regional Navigator 
 

Summit Pointe 269-441-6500 
Can answer questions and make referrals for 
in-person assistance in seven counties, including 
Berrien, Branch, Calhoun, Cass, Kalamazoo, St. 
Joe, and Van Buren. 

 
Local Navigators 
CARES 
(269) 381-2437  x13 
629 Pioneer Street 
Kalamazoo, MI 49008  
 
 
 

Local Certified Application Counselors 
Borgess Medical Center 
269-226-8494 
patient_financial_advocates@borgess.com 
1521 Gull Road 
Kalamazoo MI 49048 
 

Family Health Center - Paterson 
269-349-2641 
117 W. Paterson St. 
Kalamazoo, MI 
 
 
 

Additional Local Resources and  
Enrollment Event Calendar 
www.kalcounty.com/hcs/
healthcare_enrollment.htm 
 
 
 

National Resources 
Explore plans, eligibility, and enroll directly via 

the website:   www.healthcare.gov 
 

Enroll and receive additional assistance by  
calling: 1-800-318-2596  
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What is the Health Insurance  
Marketplace? 

Whether you’re uninsured, you’ve been denied 
coverage in the past, or you just want to explore 
new options, the Health Insurance Marketplace 
will give you more choice and control over your 
health coverage.   
 
You can compare coverage options based on 
price, benefits, quality, and other features impor-
tant to you at www.healthcare.gov 
 

You can get lower costs on coverage: The 
Marketplace application will tell you if you’re 
eligible to get lower costs on your monthly 
premiums. You’ll also learn if you can get free 
or low-cost coverage through Medicaid or 
the Children’s Health Insurance Program  

 (MI-Child). 
All plans must offer a comprehensive set 
of essential health benefits including doctor 
visits, preventive care, hospitalization, pre-
scriptions, and more. 
Plans won’t be able to deny you coverage or 
charge you more due to pre-existing health 
conditions, including a pregnancy or disabil-
ity. 
 

Health Insurance Marketplace  
“Key Dates” 

 

October 1, 2013 - March 31 2014st     
Marketplace open enrollment period 

 

 
 

What if I miss the enrollment deadline 
 

After open enrollment ends on March 31, 2014, 
you won't be able to get health coverage through 
the Marketplace until the next annual enrollment 
period, unless you have a qualifying life event.  
 
*Failure to enroll may result in a tax penalty* 

How can I get help paying for monthly 
premiums? 

 

When you get health insurance coverage in the 
Marketplace, you may be able to get lower costs 
on monthly premiums. This depends on your 
income and family size. 
 
When you fill out the Marketplace application, a 
number called “modified adjusted gross in-
come” (MAGI) will be used. This  is generally 
your household’s adjusted gross income plus any 
tax-exempt Social Security, interest, and foreign 
income you have.  
 
You don’t have to figure out this income yourself. 
The math will be done for you when you apply 
through the Marketplace. 

 
Savings depends on income and  

family size 
The amount you save depends on your family 
size and how much money your family earns. In 
general, if your income falls within the following 
ranges you'll qualify to save money on your pre-
miums in 2014. The lower your income within 
these ranges, the more you'll save. (The amounts 
below are based on 2013 numbers and are likely 
to be slightly higher in 2014.) 
 

 
 
 

Household 
Size Annual Income 

1 $11,490 – $45,960 

2 $15,510 – $62,040 

3 $19,530 - $78,120 

4 $23,550 - $94,200 

5 $27,570 - $110, 280 

6 $31,590 - $126,360 

7 $35,610 - $142,440 

8 $39,630 – $158,520 

How do I know if I will be eligible  
for free or low-cost coverage through  

Medicaid? 
 

Michigan will expand its Medicaid program as of 
April 2014 to cover households with incomes up to 
133% of the federal poverty level. If your income 
falls within the limits as indicated below you may 
qualify for Medi-
caid once the ex-
pansion begins in 
April. You can find 
out whether you 
qualify for Medi-
caid by filling out 
an application for 
coverage in the 
Health Insurance 
Marketplace. 
 
 

 
 

What is the penalty if I do not  obtain  
health insurance? 

 

If someone who can afford health insurance  
doesn’t have coverage in 2014, they may have to 
pay a fee.  
 

The fee in 2014 and beyond 
The fee in 2014 is 1% of your yearly income or 
$95 per person for the year, whichever is higher 
and increases every year. 
In 2016 it is 2.5% of income or $695 per person, 
whichever is higher. 

 

Can I get an exemption? 
Under certain circumstances, you won’t have to 
make the individual responsibility payment. This is 
called an “exemption.” 
 
If you are applying for an exemption you have two 
options-- 

You can claim these exemptions when you fill 
out your 2014 federal tax return, which is due 
in April 2015. 
You can apply for the exemptions in the Health 
Insurance Marketplace. 

Household 
Size 

Annual 
Income 

1 $15, 282 

2 $20,628 

3 $25,975 

4 $31,322 

5 $36,668 

6 $42,015 

7 $47,361 

8 $52,708 

https://www.healthcare.gov/will-i-qualify-to-save-on-monthly-premiums
https://www.healthcare.gov/will-i-qualify-to-save-on-monthly-premiums
https://www.healthcare.gov/are-my-children-eligible-for-chip
https://www.healthcare.gov/are-my-children-eligible-for-chip
https://www.healthcare.gov/what-does-marketplace-health-insurance-cover/
https://www.healthcare.gov/what-if-i-have-a-pre-existing-health-condition
https://www.healthcare.gov/marketplace/individual/
https://www.healthcare.gov/marketplace/individual/
https://www.healthcare.gov/marketplace/individual/
https://www.healthcare.gov/marketplace/individual/
https://www.healthcare.gov/marketplace/individual/
https://www.healthcare.gov/glossary/fee

